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Indledning

"OCLC Ressource Sharing Statistics” ligger p& www.stats.oclc.org

Disse statistikrapporter afspejler aktiviteten mellem det enkelte bibliotek som henholdsvis lantager
(Borrower) og langiver (Lender) og omfatter fglgende rapporter (angivet i den reekkefglge de optreeder
i OCLC's statistikmodul) og med kortfattet dansk "titel”:

1)
2)
3)

4)
5)

6)

7
8)

ILL Fee Management Program Borrower Report — Lantagers gebyrbelagte bestillinger

ILL Fee Management Program Lender Report — Langivers gebyrbelagte bestillinger
Resource’Sharing Borrower Reasons for No Report — Lantagers bestillinger, afviste bestillinger
Resource Sharing Lender Reasons for No Report — Langivers bestillinger, afviste bestillinger
Borrower Resource Sharing Stats Report — Lantagers bestillinger, alle bestillinger

Lender Resource Sharing Stats Report - Langivers bestillinger, alle bestillinger

Strategic Union List Report — Behandlede periodikabestillinger, titler

Borrower Activity Overview Report — Lantagers aktivitetsrapport, samlet oversigt

Lender Activity Overview Report — Langivers aktivitetsrapport, samlet oversigt

Borrower Transaction-Level Detail Report — Lantagers aktivitetsrapport, detaljeret oversigt
Lender Transaction-Level Detail Report — Langivers aktivitetsrapport, detaljeret oversigt
eSerials Requests by Journal Title Report — Behandlede periodikabestillinger, antal

Serials Request Overviw report — Behandlede elektroniske periodikabestillinger, antal og titler

Det centrale i ovennaevnte er opdelingen pa Borrower (Biblioteket som lantager) og Lender
(Biblioteket som langiver).

Ovenngevnte statistikker kan ogsa opdeles pa falgende made:

1. ILL Fee Management Program Borrower / Lender Report

En oversigt over hvilke biblioteker det koster penge at bruge. Er samtidig en specifikation af
bibliotekets regning hos OCLC / DBC

2. “Borrower /Lender activity Overview Report” og “Borrower / Lender Transactions Levels Detail

Report
Er de rene “tal-statistikker”, der viser hvor mange bestillinger biblioteket har afsendt m.m.

3. “Resource’Sharing Borrower / Lender Reasons for No Report” og “Borrower / Lender

Resource Sharing Stats Report” er statistikker, der som det centrale har de enkelte titler, der er
bestilt

4. “Strategic Union List Report” og “Serials Request Overview Report” og “ESerials Requests by

Journal Title Report” er statistikker, der omhandler de bestillinger (pd periodika) som det
enklelte bibliotek har modtaget via OCLC
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Brug af statistikkerne

De forskellige rapporter kan bruges til at (f4):

e Manedlige statistikker med nggletal ("Fill rate” og "Turnaround time”). Findes i de tidligere
naevnte talstatistikker "Borrower Activity Overview Report” og "Borrower Transaction-Level
Detail Report”

e Overblik over regningerne fra OCLC. "ILL Fee Management Program Borrower Reports” er
specification af OCLC regningen

e Optimere resultaterne af at sgge og bestille, dvs. maximere "fill rate” og minimere "turnaround
time” og dermed revidere sine "custom holdings”

Pa grundlag af statistiktal for januar 2008 for Statsbiblioteket som Lantager kan man vise
sammenhaengen mellem de forskellige statistikker i praksis. (Idet man hele tiden husker pa at OCLC
statistikkerne er "rolling reports”, sa tallene stemmer ikke slavisk sammen — des flere maneder man
sammenlagt laver statistik for, des bedre fr man nogle brugbare gennemsnitstal).

Med udgangspunkt i Borrower Activity Overview Report far man fglgende tal:

Requests initiated 462

Requests filled 177 (163 loan and 14 copy)

Requests unfilled 277

Average Turnaround Time For Filled Requests (in days) 22 dage
Average Turnaround Time For Unfilled Requests (in days) 28 dage

Af de 177 filled har man betalt penge for nogle af dem (lan eller kopier). Hvor mange disse er, kan
man se i ILL Fee Management Program Borrower Report under "Total Request Count”. Her
fremgar det, at Statsbiblioteket har betalt for 61 enheder (55 Ian og 6 kopier, ifalge manuel opteelling),
og resten har Statsbiblioteket faet gratis.

Mere detaljeret kan man i Borrower Transaction Level Detail Report se at de 462 "requests
initiated” er blevet sendt af sted til 1308 biblioteker (kan ses under "Requests to lender-Totals”). Nar
man sender en bestilling af sted sender man den af sted til flere biblioteker samtidigt, idet man i en
lanerstreng kan anfere op til 5 biblioteker. Af disse 1308 svar er der 1086 negative svar (kan ses
under "Requests unfilled — Totals”). Ved at ga ind i Ressource Sharing Borrower Reasons for No
Report kan man se grundene til disse 1086 negative svar.

Af ovennaevnte fremgar ogsda at det har taget i gennemsnit 22 dage at fa fremskaffet de 177 opfyldte
bestillinger, og at det i gennemsnit har taget 28 dage at fa et negativt svar pa de 277 ikke-opfyldte
bestillinger. Man kan ogsa fa et tal for opfyldelsesprocenten (177 filled ud af 462 requets initiated — det
bliver her 39 %).

Statistikkerne og " Custom Holdings”

De enkelte rapporter kan bruges enkeltvis eller sammen til at revidere "Custom holdings”.

e "ILL Fee Management Program Borrower Report” kan bruges til at se hvilke biblioteker tager
penge for lan / kopier og dermed fravaelge disse biblioteker for at spare penge
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e "Ressource Sharing Boorower Reasons for No Report” kan ud fra de enkelte bibliotekers
grunde til ikke at opfylde bestillingen bruges til at fravaelge biblioteker

e Rapporterne kan bruges sammen, ved fra alle rapporterne at samle oplysninger om de
enkelte biblioteker og ud fra dette tilveelge / fraveelge biblioteker

NB: Der er selvfglgelig andre mader at revidere sine "Custom Holdings” pa. Man kan f.eks.:

e Bruge oplysningerne om de enkelte biblioteker fra "Policy Directory”
e Bruge andres erfaringer med "Custom Holdings”

Generelt om statistik-rapporterne

Statistik-rapporterne forefindes for de sidste 36 maneder. De er tilgeengelige senest fra den 10. i
maneden.

Man kan f& besked via E-mail fra OCLC lige s& snart de er klar. Dette foregar ved at man gar ind pa
den rapport man gnsker. Derefter klikker man p& E-mail-ikonet og falgende fremkommer:

/2 OCLC Usage Statistics - Windows Internet Explorer

@?} hd |g, http:J‘,l’www‘stats.oclc.org,l’cusp,iemal\?expPath=&group=&networkC0de=&stateCode=&countryCode=&report=bDrrowerReasonsForNo&lnstSymb0I=EDA&authorlzat\on=&consortﬂ |

Filer Rediger Wis Favoriter  Funkkioner  Hijslp

Hyperlinks & | Gratis Hotmail @& | Windows g | Windows Media g | DEF

e <hr (& DCLC Usage Statistics

STATSBIBLIOTE

OCLC Usage Statistics

« Welcome to the OCLC Usage Statistics, Resource Sharing reports.
+ About WorldCat Resource Sharing

FirstSearch WorldCat.org Resource Sharing

E-mail: Resource Sharing Borrower Reasons For No Report

All

E-mail Address: |
Send Monthly: [T

Format: & HTML " Excel

Style: % Attachment " Hyperlink to report

Save |  SendMow ListAll Delete Done

Her angiver man sa den/de E-mail adresse(r) man gnsker rapporten sendt til. Hvis der er flere skal de
adskilles af semikolon. Hver rapport skal bestilles seerskilt. Hvis man i ovennaevnte klikker pa "list all”
far man en liste over alle de rapporter man pa denne mader abonnerer pa.

Man kan ogsda, nar man har valgt en af rapporterne, ved hjeelp af "Export-ikonet” flytte den over i et
excel-ark, hvorfra man sa kan arbejde videre med den.

Der findes ogsa en "Help-ikon” — en hjaelpefunktion til statistikkerne. Her kan specielt fremhaeves (ses
pa billedet der fremkommer nar man klikker pa "Help-lkonen”) "Resource Sharing Glossary”.
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/2 DCLC Usage Statistics - Windows Internet Explorer

& | http:/fwvn skats, oclc, orgfeusphelpfilfusage_ill_glossary, html

Hyperlinks @ | Gratis Hotmail & | Windows @ | Windows Media @& | DEF

{:? ofe @ < e LJ% - gSide - @Funktioner - @v ﬁ 3

Back
Alt+Left

i
S
B
iR

Resource Sharing Usage Statistics Glossary

Selection boxes | Resource Sharing Reports | Eesource Sharing Fields

Term Definition
A Article (Citation)
Author

Average Turnaround time for Filled requests {in days)
Average Turnaround time for Unfilled requests (in days) [Top]

Article (Citation) The field on the Resources Sharing Reasons for No reports and Resource Shar
requested. [Top]

Author The field on the Borrower and Lender Resource Sharing Stats reports that cont:

Average Turnaround time for Filled requests (in days) Average number of days from Produce to Receive date. Reported in hundredths

Average Turnaround time for Unfilled requests (in days) Average number of days from Produce to Unfilled date. Reported in hundredths

B Borrower Activity Overview Report

Borrower Cancelled Date

Borrower Completed Date

Borrower Filled Date

Borrower Full Name

Borrower Resource Sharing Stats Report
Borrower Symbo
Borrower Transaction-Level Detail Report [Top]

Boarenunr foetivite Cunnsinseg Donart Theo Doconrn Sharinm raonthhe eonad that inebidos dotea on tho meabor of gnio

I denne liste kan man fa en kort forklaring pa hvad de forskellige kolonner/raekker betyder i de
forskellige rapporter.

"Rolling Reports”

Det er vigtigt at ggre sig klart at de forskellige OCLC-statistik-rapporter er sékaldte "Rolling Reports” —
dvs at de enkelte oplysninger kan optreede i flere forskellige maneder. Dette har ogsa som
konsekvens at tallene for de enkelte maneder "tilsyneladende” ikke passer.

Gennemgang af de enkelte rapporter

P& de felgende sider fglger en gennemgang af de enkelte rapporter.

| overensstemmelse med den teette sammenhaeng mellem "borrower” og "lender”
vises kun de statistikker hvori "Borrower” indgar — dvs med biblioteket som lantager.
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ILL Fee Management Program Borrower Reports

Denne rapport er en oversigt over hvilke biblioteker det har kostet penge at bruge og fungerer
samtidig som en specification af den regning man far fra OCLC / DBC
Bestar af 3 dele (Summary view, Individual library, all libraries)

Summary view

OCLC Usage Statistics

« Welcome to the OCLC Usage Statistics, Resource Sharing reports.
» About WorldCat Resource Sharing

FirstSearch WorldCat.org Resource Sharing

Period: Months:

- ILL Fee Management Program Borrow|
Reporting Period: March 2008
Institution: STATSBIBLIOTEKET AARHUS DENMARK
Symbol: EDA
| Lender Symbol | Institution Name | Request Count | ILL Fee
| Show All Requests | Total | 58 | $1019.00
| AKU | UNIV OF ARKANSAS, LITTLE ROCK | 1 | $10.00
| AUM | UNIV OF MASSACHUSETTS AMHERST | 3 | $45.00
| AZS | ARIZONA STATE UNIV | 1 | $10.00
|ﬂ |U'N'[VOF ARIZONA | 1 | $17.00
| BOS | BOSTON UNIV | 1 | $10.00
|@ | CISTI | 1 | $33.00
| CEK | CONCORDIA COL LIBR | 1 | $20.00
| CLO | CALIFORNIA STATE UNIV, LONG BEACH | 1 | $12.00
| CTU | CALIFORNIA STATE UNIV, STANISLAUS | 1 | $15.00
| DLC | LIBRARY OF CONGRESS | 2 | $48.00
| EEM | MICHIGAN STATE UNIV | 2 | $60.00
| EYM | UNIV OF MICHIGAN LIBR | 1 | $15.00
| [57c [ renTe AT AmTeTTE AN TS | 1l e1rn

Summary view:
Viser hvilke biblioteker man har faet regninger fra, hvor mange forespgrgsler man har sendt til det
enkelte bibliotek og hvor meget man i alt har betalt til det enkelte bibliotek.
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Individual library

STAT|

OCLC Usage Statistics

+ Welcome to the OCLC Usage Statistics, Resource Sharing reports.
+ About WorldCat Resource Sharing

FirstSearch WorldCat.org Resource Sharing

12 March 2008 Months: m

All
ILL Fee Management Program Borrower Report
Reporting Period: March 2008
Institution: STATSBIBLIOTEKET AARHUS DENMARK
Symbol: EDA
Show Summary
Lender e ILL . Patron Loan
Symbol ‘ Institution Name ‘ Record ‘ Title ‘ Patron Dept Copy ’7
UNIV OF MASSACHUSETTS Papers in Warlpiri grammar : in esag 1389709
AUM AMHERST 039747616 memory of Lothar Jagst / noh L
UNIV OF MASSACHUSETTS Queen Elizabeth II - a woman
AUM AMHERST 039956784 who i not ammsed / 1393845/MD L
UNIV OF MASSACHUSETTS
AUM AMHERST 040004297 | Letters to the future / 1391862/ER L

PSWeb Reports | Comments | Exit

Individual library:
Ved at klikke pa det enkelte bibliotek | “Lender Symbol” kan man fa det specificeret ud pa et enkelt
bibliotek.
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All libraries

2} OCLC Usage Statistics - Microsoft Internet Explorer

Fler Redigsr Vis Foretrukne  Funktionsr  Hisslp

@ ribeee - () - (%] 2] | s 7 Forctnine @| KR @w- L)l 3

Adresse [&] hiip:/fomn.stats. oul orglcuspfrepart TexpPath=Bgroup=gnetworkode=dstate Code=EcountryCode=2repor

BorrawerinstSymbol=EDWéautharization—grconsortiumId=Gsybaroupld=alibr ary Type=atabname=l, = |

I“H STATSBIBLIOTEKET AARHUS DENMA

OCLC Usage Statistics

s Welcome to the OCLC Usage Statistics, Resource Sharing reports.

»  About VworldCat Resource Sharing

FirstSearch WorldCat.orq Resource Sharing COUNTER Resource Sharing Service | Com

12 Novemnber 2007 > I\.‘Tunﬂls:u

All

TLL Fee Management Program Borrower Report
Reporting Period: November 2007
Institution: STATSBIBLIOTEEET AARHUS DENMARK

EDA
o ILL : Patron | Loan | Request . Date
Institution Name ‘ Recond ‘ Title ‘ Patron Dept Copy Date Date Shipped Received
Grand I
Tatal All Institations | $1104.40]
Grand
Tatal Count 52
UNIV OF ARTZONA 036415977 | DMusamarat saffr Arabif Lkandinafiya 3553, Lo | 2 oggrapes | 20071
mundhy 1000 am / 25 12
UNIV OF ARTZONA Monthly Total $29.00)
|Mnnthly Count | 1
ERI EBEITISH LIBR 036632464 | The Geneva racket, 1920-1939, :);g 1328202 c 2007_1??{ 2007-11-02 200?_101é
‘ BRI |BRITISH LIBR | Monthly Total | $26.00)
|Mnnthly Count | 1
[ [ I [ [ [
All libraries

Hvis man klikker pa "Show alle requests” far man det for alle bibliotekerne samlet ("All libraries”).
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Resource Sharing Borrower Reasons for No Report

Tj OCLC Usage Statistics - Microsoft Internet Explorer =

Filer

e O I

Rediger wis F

D - - [ B | s P @2 e = - [ S

Adrecee [ heep ffwmor stars v 5

a/c e Erivc

iseelll|
OCLC Usage Statistics

= welcome to the OCLC Usage Statistics, Resource Sharing reports.
- About VworldCat Resource Charin:

STATSBIBLIOTEKET AARHUS DENMARK

Hrstsearch worlduat.org Kesource Sharing

LuuNER Hesource Sharng Service | Comments | ki

Update

L Movember 2007 Donths: NN

Al

Resource Sharing Borrower Reasons For INo Report
Reporting Period: Mowember 2007

Institution: STATSBIBLIOTEEET AARHUS DENMARE

Symbol: EDw

Lender S Date Lender Lendex
Pattion | Recura Title QCLC # Article (Citatium) (Cirntiony | Symbal Lender Full Nurme Reasun For Nu Unfilled
Number sy Date
BACKWATERBLUES : I AGED TO MEXT
1 35697920 | Sp it b DESSIE SRALTH ¢ 47269831 DLC LIBRARY OF CONGRESS  |{oipex 11/2/2007
TTTATNTC - FROM THE
PARANMOUNT AND ACED TO MEXT
257515 onsnsas sl OF CONGRESS 4200
1 FSTS1584 | T ENTIETH CENTURY FOX 40006 a8 ore LIEEARY OF CONGRE: LENDER LLse200T
BASTION PICTURE TITANIC £
SAILOR JERRY'S TATTOO AGED TO NMEXT
2 2 2
1 35062055 | SR T s02891841 DLC LIBRARY OF CONGRESS | PRt - 11/12/2007
777 . VEL PROLEGOMEN.A
e163 SYMBOLICA AL SYSIEMAN [ o | AGED LO MEXL -
1 36163147 | B I e p et AT AT 3630342 DLC LIDRARY OF CONGRESS | {oirnen 11/15/2007
EXPLICANDAE,
a 36260921 | EATONG FOR LIFE / 53838375 ECE EENTON CITY PUB LIBR ﬁ;%];o WEXT | 11212007
OFFSHORE MOMEY MATTUAL
- HOW TO SEND YOTTR MONEY o1 SEs - I, AGED TONEXT ||
1 36319741 | Qo s SWIETLY. 31001568 DL LIBRARY OF CONGEESS | ILirmen 1142072007
PRIVATELY,
- i ammn | WALTER WITHERS : 1851 1913 | oo o i imnr e mnr e | AGED TO MEXT | 1 tia iy
&1 udrere [ [ [ [# weernemet
Aiseart| & (3 & 8] ocLe sTaTisTIK.doc ... [[E7 ocLe Usage =t < gD 1

Denne rapport viser alle negative svar opstillet numerisk efter ILL Record number i en given maned.
(Det samme record number og dermed samme bestilling kan godt optraede flere gange, da det er en
liste over alle svar i lanerstrengen)). Omfatter alle der er unfilled i den givne maned.

Det vigtigste i denne rapport er kolonnen "Reasons for No” hvor det enkelte bibliotek angiver grunden
til at man ikke vil opfylde bestillingen.

“Reasons for No” svarene er standardiserede svar | henhold til ISO-standard. Falgende svar findes:
e Inuse oron loan

In process

Lost

Non circulating

Not Owned

On order

Volume issue not yet available

At bindery

Lacking

Not on shelf

On reserve

Poor condition

Costs exceeds kimit

Charges

Prepayment required

Lacks Copyright compliance

Not found as cited

On hold

Policy problem

Requested delivery services not supported
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e Preferred delivery time not possible
e Other

Borrower Resource Sharing Stats Report

3 0CLC Usage Statistics - Microsoft Internet Explorer.

Flor Redger Vi Foretrune Funkiioner Hiselp
Qmease - © - 1x] [F] 01| Dz Sigroanine €3 03- o vl - | J @ 3

eeeee T — e — oot ourtryCodemtreport— - sortiumid—se bgrovpld—atbraryType~] [ o8

el
OCLC Usage Statistics

- welcome to the OCLC Usage Statistics, Resource Sharing reports.
= About WorldCat Resource Sharing

STATSBIBLIOTEKET AARHUS DENMARK|

COUNTER Resource Sharing Service | Comrment

Resource Sharing

FirstSearch WorldCat.org

Jis b November 2007~ Donths: EREN = @4

Al

Reporting Period: Movember 2007

Institution: STATSEIBLIOTEEET A ARHUIS DENMMARE
Symbol: EDA
Lend Lend L D ocLc Call ¥
encer Lender Full Name ender | pecord Title Author ate TImprint b
Symbol State | o 1 Number Congress /
umber
BOERBOELE VAN SOUTH AFRICA - B
DLC | LIBRARY OF CONGRESS | DC 27512553 | BORRBOELE VAN GRABE, BERTUS o | e e 45136952 | SF420B63 &
THEFAPIST-CLIENT A SHITGTON. D.C
AzZs AFIZONA STATE UNIV | AZ 28170938 | BOUNDARY 2004 57536153 | RC455.2 T54
ey it PSYCHOLOGICAL
ASEOCTATION, C2004
EMPTIED SOUL : ON THE WOODSTOCK, CONN
BRSO TS ST ¥ats 28333305 | NATURE OF THE pisinii bddiseg 1999 | SPRING PUBLICATIONS, |42846601 |RCS555 GR31
, PSYCHOPATH / . : 1989, C1880
HNINE FACES OF CHRIST
A MNMARRATIVE OF ININE WHITWORTEH IAARIMNA DEL REY, CA
TS EING CHTY LIBR SY ST TRA 28437887 | GREAT MYSTIC EUGENE E. i 1983 DEVORSS 31673041 BT203 W45
DIITIATIONS OF PUBLICATIONS, 1993
TOSEPH-BA
CORPUS CHRISTI PUB INMIMEAPOLIS, MINH. © PS3563.0874
CCA LIEE T3 28590198 | SILWVER STAR MMOERRIS, GILEERT. 1987 BETHANY HOUSE, 190 36350543 1997
4| ]
| &] UdFart o Internektst
distart| @ (3 € 3] ocic stanstik.doc - m... |[E] 0CLc Usage Statistics... «

Ovenstaende skaermprint er kun et udsnit af kolonnerne.

Der er ogsa kolonner for:

Call number Dewey Call number medicine Language ISBN

ISSN Maximum cos Lending charges Patron department
Patron Id Patron status Article citation Date citation

Number citation Pages citation Volume citation Dissertation notes
Photocopy flag Request before this month Request this month Series notes

Ship via Request initiated date Source Borrower filled date
Borrower cancelled date Borrower unfilled date Lender received date Lender filled date
Request from review Copyright compliance Library type Borrower completed date

Position in lender string

Ovenstaende viser et detaljeret overblik over alle opfyldte bestillinger, der optraeder | OCLC | en given
maned og afspejler dermed al laneaktivitet i en given maned mellem ”Borrower” og "Lender”. Hver
gang enten "Borrower” eller "Lender” har foretaget en transaktion er det med i denne oversigt. Dette
betyder ogsa at den samme forespargsel kan forekomme i flere forskellige maneder.

De forskellige transaktioner er:
e Request Initiated date
e Borrower Filled Date
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Borrower Cancelled Date

Borrower Unfilled Date (NB: Fejlagtigt angivet | visse tilfaelde)***
Lender Received Date

Lender Filled Date

Borrower Completed Date

*** Dette betyder i praksis at man rent "talmaessigt” skal bruge denne rapport med forsigtighed. Man
kan bruge den til at fglge den enkelte bestilling hen over de forskellige maneder.

Talrapporterne
(Borrower Activity Overview Report og Borrower Transaction-Level Detail Report)

Disse to rapporter er de “rene talstatistikker” og omtales derfor sammen. Viser hvor mange bestillinger
man har sendt af sted — modtaget positivt /negativt svar pa og tiden det har taget.

Borrower Activity Overview Report

3 OCLC Usage Statistics - Microsoft Internet Explorer

Filer  Rediger Wis  Foretrukne  Funkkiomer  Hjzlp

@Tilbaga - O - @ @ :_h pSﬁg *Foretrukne @| Bv “‘_\f ﬂ - I_J ﬁ .‘ﬁ

Adresse IE hikkp: i staks, ocle, orgfcuspireportTexpPath=&group=&networkZode=8st ateCode=Rrountry Code=&repart=institubionGorr ower Overviewiinst Symbol=EDARauthoriz
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Months: “

COUNTER

e | Movemnber 2007 >

All

Borrower Activity Overview Report - Institution
Reporting Period: IMovember 2007 - June 2007
Institution: STATSEIELIOTEEET AARHUS DENMARK
Symbol: EDA

| History

Nov 2007 |Dct 2007 |Sep 2007 |Aug200? |Ju] 2007 |Jun2007

|Average Turnaround Tire For Filled Requests (in days) 18.03 | 19.04 | 14.89 | 19.13 | 19,39 |

|
|Requests Tnitiated | 236 | 303 | 264 | 299 | 259 | 226
|Requests From WorldCat | 278 | 301 | 257 | 296 | 2538 | 220
|Requests Cancelled | 2 | [ | 3 | 0 | 2 | 1
|Requests Filled | 127 | 165 | 185 | 159 | 150 | 190
‘ Loan ‘ 112 ‘ 152 ‘ 163 ‘ 190 ‘ 138 ‘ 173
‘ Copy ‘ 15 ‘ 13 ‘ 22 ‘ 3 ‘ 12 ‘ 17
|Requests Unfilled | 141 | 123 | 112 | 119 | 04 | 104

|

|

|Average Tumaround Time Tor Unfilled Requests (in days) | 50.00 | 40.2 | 5317 | 3444 | 5757 |

PSWeb Reports | Comments | Exit
”| @ 1992-2008 OCLC
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Borrower Transaction-Level Detail Report

a OCLC Usage Statistics - Microsoft Internet Explorer
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Nowvember 2007 Months: “

Period:

All
Borrower Transaction-Level Detail Report -- Institution
Reporting Period: Movember 2007
Institution: STATSBIBLIOTEEET AARHUS DENMARK
Symbol: EDA
Requests
o o Requests To Reque
Institution Name Institution | Institution Library Type To Lender Requests Relflu“ts Fille
Symbol State Cancelled | Filled
Lender From (Loan
WorldCat
|Totals Year-To-Date | 7370 | 7274 | 122 | 2146 | 18
|T0tals | 663 | 655 | 0 | 187 | 1
|AIR UMNIV LIBE. |A_AU |AL |Academ.ic | 2 | 2 | 0 | 0 |
AKRON-SUNMIT CNTY .
PUB LIBR APL OH Public 2 2 0 0
ALABAMA PUB LIBR .
SRRV ASL AL State Library 1 1 0 1
|ALBION COL |EX_A |M:[ |Academic | 1 | 1 | 0 | 0 |
|ALLEN CITY PUE LIER. |IM:F |]N |Pub]ic | 2 | 2 | 0 | 0 |
|AL[ERICANHOSP ASN |IEID |IL |Med¢cal | 1 | 1 | 0 | 0 |
|AMI—IERST COL |Al\«'.11—I |1\«£A |Academ.ic | 7 | 7 | 0 | 0 |
|ANDERSON PUB LIEE |IAN[ |TN |Pub]ic | 1 | 1 | 0 | 0 |
|ARAPAHOE LIER DIST | (o] | CO |Pub]1|: | 1 | 1 | 0 | 0 |
| &] Udfart
tﬁstart| @ B8  ]occ STATISTIK.doc - M., | £ DCLEC Usage Statistics...

Tal-kolonnerne | de to rapporter omhandler de samme bestillinger i den givne maned.

Forskellen er at, "Overview report” teelles "Request initiated” " én gang mens de i "Detail Report”
teelles flere gange — afthaengig af hvor mange forskellige biblioteker man har sendt bestillingen til. Man
kan sende en lanerstreng afsted til op til 5 biblioteker ad gangen.

En anden forskel er at, i "Overview Report” teelles "Turnaround time” som den tid der gar fra man har
sendt bestillingen af sted og til man har et positivt/negativt svar (dvs. al den tid det tager at
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gennemigbe hele l&nerstrengen) mens "Turnaround time” i "Detail report” kun er den tid det enkelte
bibliotek er om at svare.

Dette betyder i praksis at "Turnaround Time” i "Overview Report” er laengere end i "Detail Report”.

Der geelder ogsa at i "Overview Report” regnes “Filled date” som rapporteret af Borrower (nar
materialet modtages) mens “Filled date” i "Detail Report” rapporteres af Lender (ndr materialet sendes
af sted) Dette kan forklare forskellen pd antal "Filled” i henholdsvis "Overview Report” og "Detalil
report” og er et eksempel p4 OCLC statistik-rapporterne som "Rolling Reports”.

Den enkelte titel betyder ikke noget i disse statistikker. Hver gang der dannes et "ILL Request number”
teeller det i statistikken. Dette betyder i praksis at hvis man sender en request af sted i en maned
teeller den som “"request initiated” i den maned og hvis den ikke er blevet opfyldt i den samme maned
teeller den ogsa som "unfilled” i denne farste maned. Hvis den sa bliver "filled” i neeste maned teeller
den som "filled” i denne naestfglgende maned.

Serials Reports

De sidste rapporter der omtales er karakteriseret ved at de kun omhandler ens bibliotek som langiver
Nedenneevnte 2 rapporter, der kun omhandler periodika, viser antallet af bestillinger som ens bibliotek
har modtaget, hvor mange man har opfyldt ("Serials Reques overview Report”) og hvor mange man
har afvist, samt hvilke tidsskrifttitler det drejer sig om "(Strategic Union List Report”)

Serials Request Overview Report

/2 OCLC Usage Statistics - Windows Internet Explorer
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| B March 2008 Months: m

All
Serials Request Overview Report

Reporting Period: March 2008
Institution: STATSBIBLIOTEKET AARHUS DENMARK
Symbol: EDA

. . % of eSerials Holdings | % of eSerials
Total Request Received | Total Requests Deflected | Total Requests Filled Requests Received | Reguests Filled
Total | 176 | 0 | 75 ‘ 0.00 | 0.00

|
| eSerials |
| Print Serials |
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Strategic Union List Report
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OCLC Usage Statistics

» Welcome to the OCLC Usage Statistics, Resource Sharing reports.
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FirstSearch worldCat.org Resource Sharing COUNTER Resource Sharing Service

(e Movemnber 2007 = I\a‘Iunt}ls:u

All

Strategic Union List Report
Reporting Period: November 2007
Institution: STATSBIBLIOTEEET AARHUS DENMARE

Symbol: EDA
| OCLC # ‘ Title ‘ Requests Received ‘ Reguests Filled
| 2448433 | MARDIE-RUNDSCHAT ‘ 13| 0
| 26709826 | GALA: OKOLOGISCHE PERSPECTIVEN IN NATUR., GEISTES- UND WIRTSCHAFTS WISSENSCHAFT ‘ 5 5
| 1642832 | POLISH PSYCHOLOGICAL BULLETIN ¢ ‘ 5 0
(52088576 | ARBETE, MANNISK &, MILIO \ N 0
36249364 DEMENTIA AND GERIATRIC COGNITIVE DISORTERS 4 4
27141420 | JOURMAL OF HEART VALVE DISEASE 4 3
| 32972858 | MODERN MIDWIFE ‘ n 0
| 39695267 | ERGOTHERAPIE & REHABILITATICN ‘ 3| 2
| 4119530 | KRANEENGYMMNASTIE. ‘ 3] 3

Der findes ogsa en:
eSerials Requests by Journal Title Report

Der er en oversigt over hvilke elektroniske tidsskrifter man har faet bestillinger pa og opfyldt/afvist.

Afsluttende bemaerkninger

Kommentarer og forbedringer til denne vejledning er meget velkomne. Kan sendes til
noh@statsbiblioteket.dk eller hb@statsbiblioteket.dk

| denne vejledning er der vist nogle af de mange muligheder der er for at traekke statistik ud af OCLC
med henblik pa at forbedre det enkelte biblioteks brug af OCLC i fiernlansarbejdet.

Mulighederne er s& mange, at alle nok ikke nar ud i alle hjarner. Dette kunne maske bruges til
fremover at udveksle erfaringer/sammenligne tal bibliotekerne i mellem.

Niels Ole Hansen og Helle Brink
Overbygningservices, Statsbiblioteket, 6. maj 2008
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